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This technical bulletin describes a Correspondent issue and its resolution.

Issue
If you are a Correspondent user, you may not be able to download the Correspondent client if:

• You are running Netscape Enterprise Server on a Windows NT server, and

• You have installed Astoria or Web Services in a non-default location (i.e., a directory other 
than c:\astoria).

Resolution
To be able to download the Correspondent client, you must edit your obj.conf file on your Web 
server. You can find your obj.conf file in a location similar to c:\Netscape\SuiteSpot\https-
servername\config, where servername is the name of your Web server.

The obj.conf file will contain a section that looks like the following:

<Object ppath="C:/astoria/webbin/public/*.exe">
ObjectType fn="force-type" type="application/octet-stream"
Service fn="send-file"
</Object>

Change it to:

<Object ppath="C:/directory/webbin/public/*.exe">
ObjectType fn="force-type" type="application/octet-stream"
Service fn="send-file"
</Object>

Where directory is the non-default location in which you installed Astoria or Web Services.
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